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A Newcomer’s  Guide  to 


Housing 
in  Alberta 


This  book  is  about  housing  in  Alberta. 


There  is  a book  to  help  newcomers  during  their  first 
few  days  in  Alberta.  It  is  called  Welcome  to  Alberta. 
There  are  other  books  about  . . . 

Health  Care 

Public  Transportation 

Driving 

Working 

Learning 

Using  Money 

Rights  and  Duties 

Community  Services 

The  books  are  free.  You  can  get  them  at  . . . 

Immigrant  Aid  Organizations 
Ethno-Cultural  Organizations 
Canada  Immigration  Centres 
Canada  Employment  Centres 
Government  of  Canada  Citizenship  Courts 
Government  of  Alberta,  Manpower, 

Settlement  Services 
Native  Friendship  Centres 

These  books  were  written  in  1984.  Prices  and  programs  may  have 
changed  since  then.  The  books  explain  how  things  work  in  Alberta. 
They  talk  about  laws.  But  they  do  not  give  a complete  or 
authoritative  description  of  the  law,  and  they  are  not  intended  to 
solve  any  legal  problems.  For  complete  information  about  laws,  talk 
to  a lawyer  or  another  person  trained  to  know  about  law.  An 
immigrant  aid  organization  may  be  able  to  help  you  find  a lawyer. 
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Welcome  to  Alberta 


l 


The  people  living  in  Alberta  come  from  all  over  the  world.  The  first 
people  to  live  here  were  native  Indians.  Then,  in  the  1800s,  the  first 
newcomers  came.  Since  then,  many  newcomers  have  continued  to 
come  to  Alberta  every  year. 

This  book  is  written  for  all  newcomers  and  for  people  moving  to  new 
places  in  Alberta.  Some  newcomers  find  life  in  Alberta  very  new  and 
different.  Others  find  Alberta  very  similar  to  life  at  home. 

Page  1 lists  the  information  in  the  book.  Use  that  list  and  turn  to  the 
information  that  will  help  you.  If  you  find  Alberta’s  way  of  life  very 
similar  to  your  own,  some  of  the  information  in  this  book  may  not  be 
new  to  you. 

If  you  need  help  understanding  this  book,  go  to  an  immigrant  aid 
organization.  The  addresses  and  telephone  numbers  of  immigrant 
aid  organizations  are  at  the  back  of  this  book  on  page  45. 

There  are  also  ethno-cultural  organizations  that  can  help  you.  The 
Cultural  Heritage  Branch  of  Alberta  Culture  has  the  names  of  these 
organizations.  You  can  find  the  telephone  number  of  Alberta  Culture 
in  the  white  pages  of  your  telephone  book.  Information  on  using 
your  telephone  book  starts  on  page  4.  To  telephone  Cultural 
Heritage,  look  under  G for  Government  of  Alberta,  then  find 
Culture.  Ask  the  person  who  answers  the  telephone  for  the  Cultural 
Heritage  Branch. 

There  are  also  Native  Friendship  Centres  in  many  cities  and  towns. 
You  can  find  the  telephone  number  in  the  white  pages  of  your 
telephone  book.  Look  under  N for  Native  Friendship. 
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Welcome  to  Alberta 


Finding  your  way 

To  find  your  way  in  your  new  town  or  city,  you  may  need  a map.  You 
can  buy  a map  at . . . 

service  stations 
book  stores 

tourist  information  bureaus 
government  departments  of  tourism 


Using  the  dictionary 

This  book  has  a dictionary  on  page  39.  Some  words  in  this  book  are 
in  dark  letters.  Dark  letters  mean  you  can  find  the  word  in  the 
dictionary.  The  dictionary  gives  the  meaning  of  the  word  and  other 
helpful  information. 


Using  the  telephone  book 


To  use  this  book,  you  need  to 
know  how  to  use  the  telephone 
book.  The  telephone  book  has 
two  parts.  The  first  part  has  white 
pages.  The  second  part  has 
yellow  pages.  Sometimes  each 
part  is  in  a separate  book. 
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Welcome  to  Alberta 
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The  white  pages  list  the  names  of 
people,  businesses  and 
government  offices.  People  are 
listed  by  their  family  name.  Look 
for  the  family  name  of  the  person 
you  would  like  to  telephone. 
Beside  the  person’s  name,  you 
will  find  the  address  and 
telephone  number. 


Ander&on . . . Address . . . Number 
Anderson  . . .Address . . .Number 
Anderson . , . Address . . . Number 
Anderson  . . . .Address . . .Number 
And  Addi-y.ca Mi  briber 


To  find  the  telephone  numbers 
for  government  offices,  look 
under  G for  Government  of 
Alberta  and  Government  of 
Canada.  To  find  the  telephone 
numbers  for  your  city’s  or  town’s 
government  offices,  look  under  C 
for  City,  T for  Town  or  V for 
Village.  To  find  a business  or 
organization,  look  under  the  first 
word  of  the  business’  name. 


Government 

G 

Government  of  Alberta 

Department  ; 

Name . . . Address . . 

. . Number 

N a me . . . Address  . 

. . .Number 

Name . , . Address  , . 

. .Number 

The  yellow  pages  list  businesses 
and  services  by  the  type  of 
business. 


WW!V' 

v 4;! 

Real  Estate 

Company 

Address Number 

Company 

Address  . . . .Number 

Company 
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Welcome  to  Alberta 


If  you  live  in  a small  community 

You  may  live  in  a town  or  village  where  there  are  few  businesses  or 
services.  If  your  telephone  book  does  not  list  the  business  or  service 
you  need,  look  in  the  telephone  book  of  a larger  town  or  city  near 
you. 

If  there  are  no  government  offices  in  your  town  or  village,  you  can 
still  telephone  government  offices  for  free.  Use  the  Regional 
Information  Telephone  Enquiry  (R.l.T.E.)  system  and  the  Canada 
Service  Bureau. 

To  use  the  R.l.T.E.  system,  telephone  the  R.l.T.E.  operator.  Look  in 
the  white  pages  under  G for  Government  of  Alberta.  Tell  the  operator 
the  name  of  the  office  you  want  to  telephone. 

If  there  is  no  R.l.T.E.  operator  in  your  town  or  village,  there  will  be  a 
Zenith  number.  This  is  a number  you  can  use  to  telephone  a R.l.T.E. 
operator. 

To  find  the  Zenith  number,  look  in  the  white  pages  under  G for 
Government  of  Alberta.  When  you  find  the  number,  dial  0 to  talk  to 
the  telephone  operator.  Give  the  operator  the  Zenith  number.  You 
will  be  connected  to  the  nearest  R.l.T.E.  operator.  Tell  the  R.l.T.E. 
operator  the  name  of  the  office  you  want  to  telephone. 

If  there  are  no  Government  of  Canada  offices  in  your  town  or  village, 
you  can  use  the  Canada  Service  Bureau.  Telephone  1-800-232-9481. 
The  person  who  answers  can  connect  you  to  any  Government  of 
Canada  office. 
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Where  you  live 


You  can  live  in  many  types  of  places  in  Alberta.  There  are  rooms, 
apartments,  townhouses,  condominiums,  houses  and  mobile  homes. 
You  can  rent  a room,  an  apartment,  a townhouse,  a mobile  home  or 
a house.  You  can  buy  a house,  a condominium  or  a mobile  home. 


Rooms.  A rooming  house  is  a 
building  where  you  can  rent  one 
or  two  rooms.  People  usually 
share  a washroom  and  kitchen. 
Sometimes  when  you  rent  a 
room,  you  can  get  room  and 
board.  This  means  that  your 
landlord  will  prepare  your  meals. 


Apartments.  An  apartment  is  one 
or  more  rooms  in  a building.  It 
usually  has  a bathroom  and 
kitchen. 

A walk-up  apartment  building 
has  no  elevator.  There  are 
usually  three  floors.  People  ‘walk 
up’  to  their  apartments. 

A high-rise  apartment  may  have 
20  or  more  floors.  High-rise 
buildings  have  elevators,  and 
many  have  swimming  pools  and 

exercise  rooms. 


Look  in  the  dictionary  (starting  page  39)  for  words  in  dark  letters. 
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Where  you  live 


Houses.  A house  is  a private 
home  that  is  not  joined  to  any 
other  house.  Most  houses  have  a 
basement,  a front  and  back  yard 
and  a garage. 


Townhouses.  Townhouses  are 
houses  that  are  joined  together. 
They  often  have  basements  and 
small  yards. 


Condominiums.  Condominiums 
are  apartments  or  townhouses 
that  you  buy.  Every  month,  you 
pay  money  for  upkeep  of  the 
condominium  building  and 
yards.  Sometimes  people  who 
own  a condominium  rent  it  to 
other  people. 

Mobile  homes.  Mobile  homes  are 
houses  that  can  be  moved. 
People  sometimes  buy  a mobile 
home,  then  rent  a piece  of  land 
for  it.  There  are  also  mobile 
home  sub-divisions  where  you 
can  buy  some  land  to  park  your 
mobile  home.  Most  cities  and 
towns  have  laws  about  where 
you  can  park  a mobile  home. 
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Renting 


When  you  rent,  you  live  in  a place  someone  else  owns.  You  pay  the 
person  who  owns  the  place.  A person  who  rents  is  called  a tenant. 
The  person  who  owns  the  place  is  called  a landlord.  Often  the 
landlord  hires  a manager  or  caretaker  to  look  after  the  building. 

Your  city,  town  or  village  may  have  programs  to  help  you  rent  a 
place.  These  programs  are  for  people  with  low  incomes.  Look  in  the 
white  pages  under  C for  City,  T for  Town  or  V for  Village.  Find  H for 
Housing  or  I for  Information. 


Finding  a place  to  rent 

There  are  several  ways  to  find  a place  to  rent... 

• Ask  a friend  or  an  immigrant 
aid  organization  to  help  you. 


They  may  know  about  places  for 
rent. 

• Look  in  the  Classified  Ads  of 
your  newspaper.  These  ads  are 
usually  near  the  back  of  the 
newspaper.  The  ads  usually  list 
HOUSES  FOR  RENT, 
APARTMENTS  FOR  RENT  and 
ROOMS  FOR  RENT.  The  ad  will 
tell  you  where  the  house, 
apartment  or  room  is.  It  may  tell 
you  how  much  the  rent  is.  And  it 
will  give  you  a telephone  number 
to  phone  for  information. 


-Classified 

Houses  for  Rent 

m 

Typ£  OF  HOUSE,  Location, 

iii: 

Features.,  Price , Number 

>n 

TYPE  OF  HOUSE , Location 

Look  in  the  dictionary  (starting  page  39)  for  words  in  dark  letters. 
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Renting 


• Look  in  neighbourhoods 
where  you  would  like  to  live  for 
signs  that  say  APARTMENT  FOR 
RENT,  SUITE  FOR  RENT, 
VACANCY.  Sometimes  the  sign 
shows  a telephone  number  to 
call. 


• Telephone  the  number  or  go 
into  the  building  and  ask  to  see 
the  apartment,  room  or  house. 


AfcETANER 


Questions  to  ask 


When  you  talk  to 
• Ask  how  much 


the  landlord,  there  are  several  questions  to  ask... 
the  rent  is. 
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Renting 


How  much  rent  you  pay  depends 
on  the  size  and  location.  You 
may  pay  more  rent  if  the  place 
is... 

Big  and  has  more  than  one 
bedroom 

New  and  comes  with  extras 
such  as  furniture,  a dishwasher 
or  a parking  space 
Close  to  downtown 


• Ask  if  utilities  are  included.  Utilities  are  water,  heat  and  electricity. 
The  rent  may  include  the  cost  of  utilities.  But  you  may  have  to  pay 
extra  for  utilities. 

• Ask  when  the  rent  is  due.  Usually,  the  rent  is  due  on  the  first  day 
of  the  month.  But  sometimes,  you  pay  the  rent  every  week.  Then  the 
rent  is  due  on  the  first  day  of  the  week.  You  always  pay  the  rent  in 
advance.  This  means  you  pay  before  you  move  in  and  at  the 
beginning  of  every  month  or  week. 

• Ask  how  much  the  damage  deposit  is.  The  law  says  the  damage 
deposit  cannot  be  more  than  one  month’s  rent.  While  you  live  in  the 
place,  this  money  earns  interest.  When  you  move  out,  the  landlord 
has  10  days  to  return  the  deposit  and  pay  you  the  interest. 


Applying  to  rent  a place 

If  you  want  to  rent  a place,  you  may  have  to  fill  out  an  application 

form  or  an  offer  to  lease  form. 

Application  form.  The  landlord  uses  the  application  form  to  do  a 
credit  check.  Some  of  the  things  the  form  will  ask  are  your  name, 
your  address,  where  you  work,  how  long  you  have  worked  there  and 
how  much  you  earn.  The  form  may  also  ask  for  the  names  of  two 
people  who  know  you  well. 


Look  in  the  dictionary  (starting  page  39)  for  words  in  dark  letters. 
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Renting 


Offer  to  lease  form.  This  form  asks  the  same  things  as  the  application 
form.  But  when  you  sign  the  form,  you  promise  to  rent  that  place.  Do 
not  sign  unless  you  are  sure  you  want  to  rent  the  place. 


What  are  your  rights? 

There  are  laws  in  Canada  that  say  a landlord  cannot  refuse  to  rent 
you  a place  because  of  your  race,  place  of  origin,  colour  or  religion. 
If  a landlord  refuses  to  rent  you  a place  for  these  reasons,  you  can 
contact  the  Human  Rights  Commission.  The  Human  Rights 
Commission  will  contact  the  landlord  and  try  to  help  you  with  the 
problem. 

To  find  the  Alberta  Human  Rights  Commission,  look  in  the  white 
pages  under  G for  Government  of  Alberta.  It  is  listed  under 
Frequently  Called  Numbers.  If  there  is  no  Alberta  Human  Rights 
Commission  in  your  city,  town  or  village,  contact  an  Edmonton  or 
Calgary  office.  You  can  telephone  for  free  if  you  use  the  R.l.T.E. 
system.  Turn  to  page  6 for  more  information  on  the  R.l.T.E.  system. 

The  landlord  can  refuse  to  rent  you  a place  because... 

you  are  single  and  the  place  is  for  families 
you  are  married  and  the  place  is  for  single  people 
you  have  pets  and  pets  are  not  allowed 
you  have  children  and  children  are  not  allowed 
only  older  people  live  there 
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Before  you  move  in 

When  you  find  a place  to  rent,  there  are  several  things  to  do  before 
you  move  in... 


• Pay  your  damage  deposit.  You 

usually  pay  your  damage  deposit 
as  soon  as  you  decide  to  rent  the 
place.  If  you  have  paid  your 
damage  deposit,  the  landlord 
cannot  rent  the  place  to 
someone  else. 


• Ask  your  landlord  when  you 
can  move  in.  Arrange  to  get  the 
key  from  your  landlord  on  that 
day. 


• Contact  the  telephone 
company  if  you  want  a 
telephone.  In  Edmonton,  contact 
Edmonton  Utilities.  Look  in  the 
white  pages  under  C for  City  of 
Edmonton.  Find  U for  Utilities.  In 
other  cities  and  towns,  Alberta 
Government  Telephones  (AGT) 
will  connect  your  telephone. 

Look  in  the  white  pages  for 
Alberta  Government  Telephones. 
AGT  will  ask  you  to  pay  money 
in  advance  if  you  have  never  had 
a telephone  in  Alberta  before. 


Look  in  the  dictionary  (starting  page  39)  for  words  in  dark  letters. 
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Renting 


• Contact  the  city,  town  or  village  to  have  your  utilities  connected. 
Look  in  the  white  pages  under  C for  City,  T for  Town  or  V for  Village. 
Find  U for  Utilities,  C for  Customer  Service  or  T for  Town  office.  The 
city  or  town  will  connect  your  water.  Sometimes,  the  city  or  town  will 
also  connect  your  heat  and  electricity.  If  the  city  or  town  cannot 
connect  your  heat  and  electricity,  ask  who  can.  You  usually  have  to 
pay  for  having  your  utilities  connected. 


When  you  move  in 

When  you  rent  a place,  you  are  expected  ... 

• to  pay  the  rent  on  time 

• not  to  disturb  other  tenants  or  the  landlord.  For  example,  you  are 
expected  not  to  be  too  noisy. 

• not  to  damage  the  place 

• to  follow  the  landlord’s  rules 
There  may  be  rules  about... 

• pets.  If  pets  are  allowed,  you  will  have  to  look  after  them.  Get 
someone  to  look  after  them  if  you  go  away  on  a holiday.  Do  not  leave 
them  alone  in  your  place. 

• how  many  people  can  stay  in  your  place 

• gardens.  Not  all  landlords  let  you  plant  a garden. 

• keeping  the  place  clean.  If  you  are  renting  a house,  you  may  have 
to  keep  the  yard  clean.  You  may  also  have  to  shovel  the  sidewalks  in 
the  winter. 
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Landlords  are  expected  to... 

• get  the  place  ready  for  you  to  move  in 

• look  after  the  building  and  make  repairs.  Your  landlord  should  fix 
the  plumbing,  heat  or  electricity  if  it  stops  working.  If  your  place 
needs  painting,  talk  to  your  landlord.  Your  landlord  should  pay  for  the 
cost  of  painting. 

• not  disturb  you 

When  you  move  in,  you  will  have  to  sign  a lease  and  an  inspection 
report. 

The  lease.  This  is  a written  agreement  between  you  and  the  landlord. 
The  lease  says  how  much  the  rent  is  and  states  the  landlord’s  rules.  If 
the  landlord  has  promised  to  make  any  changes  or  repairs,  you  can 
write  these  on  the  lease. 

There  are  two  types  of  leases.  One  is  called  a Fixed  term  tenancy. 
With  this  type  of  lease  you  agree  in  advance  on  the  exact  day  you  will 
move  in  and  the  exact  day  you  will  move  out. 

The  other  type  of  lease  is  called  a periodic  tenancy.  This  is  the  most 
common  type  of  lease.  With  this  type  of  lease  you  and  your  landlord 
agree  to  rent  the  premises  — usually  for  a month  at  a time  — until 
you  want  to  move  out  or  until  your  landlord  asks  you  to  leave. 

If  you  have  a periodic  tenancy  and  want  to  move,  you  must  give  your 
landlord  notice  in  the  proper  way.  This  is  discussed  in  the  section 
called  Moving  (starting  on  page  22). 

The  inspection  report,  if  the  place  has  damages,  write  them  on  the 
inspection  report  form.  Check  for  stains  on  the  carpet,  holes  in  the 
walls,  damage  to  appliances  and  furniture.  After  you  have  written 
down  all  the  damages,  sign  the  form.  Make  sure  your  landlord  signs  it 
too. 

It  is  very  important  to  write  all  the  damages  on  the  form.  When  you 
move  out,  the  landlord  can  only  charge  you  for  damages  not  written 
on  the  form. 

If  the  landlord  does  not  give  you  an  inspection  report  form,  you  can 
get  a form  from  the  Landlord  and  Tenant  Advisory  Board. 


Look  in  the  dictionary  (starting  page  39)  for  words  in  dark  letters. 
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Utilities 


Every  month,  the  utility  companies  will  send  you  bills  in  the  mail.  The 
bills  are  for  the  telephone,  electricity,  heat  and  water  you  use.  You 
must  pay  these  bills  on  time.  If  you  do  not  pay  them,  your  utilities  will 
be  disconnected. 


services  cope 

L - LIGHT 
P-WW  ER 
V*  - WATER 
E-ESTlfVlATS> 
B-t*AUtNCGP 
CR^CRtCMT 

P-  FtMAL 


union  o **  (mj 
Itui  *■* 

IUArnH'1  UM«MV 

cui  (turn**1 
WU*  !***('  a.M  Ml 


Most  people  in  Alberta  use  electricity  and  natural  gas  to  heat  their 
homes.  During  winter,  it  can  cost  more  than  $100  a month  to  heat  a 
small  home.  Many  people  pay  $600  to  $800  every  year  for  gas  and 
electricity  . 

The  Energy  Conservation  Branch  publishes  free  books  on  how  to 
use  less  electricity  and  heat.  You  can  get  many  of  these  books  at 
hardware  and  building  supply  stores.  You  can  also  get  them  from  the 
Energy  Conservation  Branch  in  Edmonton. 
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Energy  Conservation  Branch 
2nd  Floor,  Highfield  Place 
10010-  106  Street 
EDMONTON,  Alberta 
T5J  3L8 

Telephone  427-5200. 

If  you  telephone  from  outside  Edmonton,  ask  the  operator  to  make 
the  call  collect.  Then,  you  will  not  have  to  pay  for  the  call.  You  can 
also  use  the  R.l.T.E.  system.  Information  on  the  R.l.T.E.  system  is  on 
page  6. 

Here  are  a few  ways  you  can  use  electricity  and  heat  and  save 


money. 

• Reduce  the  temperature  in 
your  home.  Turn  down  your 
thermostat  at  night.  The 
thermostat  controls  the  heat  in 
your  home.  At  night  when  you 
are  sleeping,  it  is  not  necessary 
to  have  your  home  quite  as 
warm.  Many  people  turn  their 
thermostat  down  five  degrees. 

• Open  your  curtains  during  the 
day.  If  your  windows  face  south, 
the  sun  will  help  warm  up  your 
home.  Close  your  curtains  at 
night.  When  you  close  your 
curtains  at  night,  it  will  help  keep 
the  heat  in  your  home. 

• If  you  live  in  a home  with  its 
own  furnace,  change  or  clean  the 
furnace  filter  every  month  during 
the  winter.  This  will  make  it  easy 
for  your  furnace  to  blow  warm  air 
through  your  home. 
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• During  the  winter,  you  can 
also  save  energy  by  keeping 
windows  and  doors  tightly 
closed  and  by  making  sure 
windows  and  doors  have 
weatherstripping. 
Weatherstripping  is  a material 
that  covers  the  opening  between 
the  window  or  door  and  their 
frames.  It  prevents  heat  from 
escaping. 


• Turn  off  lights  and  appliances 
when  you  have  finished  using 
them.  When  you  leave  a room, 
turn  the  lights  off. 


• Defrost  your  refrigerator  and 
freezer  as  soon  as  the  frost  gets 
thick. 
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Many  people  say  that  most  accidents  happen  in  the  home.  Here  are 
some  things  you  can  do  to  make  sure  your  home  is  safe  and  free 
from  accidents. 


• Keep  all  chemicals  and 
cleaning  liquids  in  a safe  place. 
Make  sure  they  are  not  near  a 
furnace  or  stove  where  they 
could  start  a fire  or  on  a shelf 
children  can  reach. 


• Before  using  a chemical  or 
cleaning  liquid,  read  the 
instructions  carefully.  Only  use  it 
to  do  the  job  it  was  made  for.  It 
could  be  dangerous  to  use  it  for 
something  else. 
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• Keep  a fire  extinquisher  in 
your  home.  Many  people  keep 
one  in  the  kitchen  close  to  the 
stove.  If  there  is  a fire,  the 
extinquisher  can  be  used  to  put  it 
out  quickly. 


• Lock  your  place  and  close 
your  windows  when  you  go  out. 

A burglar  can  easily  break  into 
your  home  if  you  forget  to  lock  it. 
Many  people  keep  their  home 
locked  during  the  day  when  they 
are  at  home. 


• Some  people  try  to  get  into 
apartment  buildings  by  going  to 
the  front  entrance  and  ringing 
anyone  who  lives  in  the  building. 
Only  let  people  you  know  into 
the  apartment  building. 


• If  you  go  away  for  a few  days, 
have  someone  pick  up  your  mail. 
A burglar  can  tell  you  are  gone  if 
no  one  is  taking  in  the  mail. 


• If  you  get  a newspaper,  ask 
the  delivery  person  not  to  deliver 
it  while  you  are  away.  A burglar 
can  tell  you  are  gone  if  there  is  a 
pile  of  newspapers  outside  your 
door. 
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Insurance 

You  may  want  to  protect  your  place  against  fire  and  theft.  You  can  do 
this  by  buying  household  insurance.  If  you  are  renting,  your  landlord 
will  have  insurance  for  the  property.  This  insurance  will  not  protect 
the  things  you  own. 

Go  to  an  insurance  company.  They  are  listed  in  the  yellow  pages 
under  I for  Insurance.  Tell  the  insurance  company  you  want  a 
household  insurance  policy. 

List  everything  in  your  place  that  you  own.  For  example,  list  all  your 
furniture,  appliances  and  clothing.  Then  figure  out  how  much  it  would 
cost  to  buy  these  things  new  today. 

If  everything  you  own  is  worth  $20,000,  the  insurance  company  will 
sell  you  a $20,000  policy.  If  your  things  are  worth  $10,000,  the 
insurance  company  will  sell  you  a $10,000  policy. 

Ask  what  the  insurance  policy  covers.  A household  insurance  policy 
usually  covers  fire  and  theft.  This  means  the  insurance  company  will 
pay  if. your  house  burns  or  is  robbed.  How  much  the  insurance 
company  will  pay  depends  on  your  policy.  If  you  have  a $20,000  policy, 
the  insurance  company  will  pay  up  to  $20,000. 

Ask  how  much  the  insurance  policy  costs.  In  1984,  a $20,000  policy 
cost  about  $100  a year.  You  can  pay  for  the  whole  year  right  away.  But 
some  companies  will  let  you  make  small  payments  every  month  or 
two  payments  twice  a year. 

At  the  end  of  the  year,  you  must  pay  again  or  tell  the  company  to  stop 
your  policy.  If  you  want  to  stop  the  policy,  make  sure  you  tell  the 
company  before  the  end  of  the  year.  If  you  do  not  tell  the  company, 
they  will  continue  covering  you  and  you  may  have  to  pay  for  this 
coverage  until  you  tell  them  to  stop  your  policy. 
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Moving 


There  are  several  things  to  do  if  you  plan  to  move. 

• If  you  are  renting  a place,  tell  your  landlord  in  writing  that  you  are 
moving.  This  is  called  giving  notice.  The  amount  of  notice  you  must 
give  depends  on  whether  you  rent  your  place  from  month-to-month,  or 
week-to-week,  or  for  some  other  period. 

• Most  people  rent  from  month- 
to-month.  With  this  type  of 
tenancy,  you  must  give  one 
complete  month’s  notice.  For 
example,  suppose  you  rent  from 
the  first  day  of  each  month  to  the 
last  day  of  each  month.  If  you 
want  to  move  on  September  30, 
you  must  tell  your  landlord  in 
writing  on  or  before  August  31.  If 
you  want  to  move  on  August  31, 
you  must  tell  your  landlord  on  or 
before  July  31. 

• If  you  rent  from  week-to-week, 
you  must  give  one  complete 
week’s  notice.  For  example,  if  you 
rent  from  Monday  of  each  week 
to  Sunday  of  each  week,  you 
would  have  to  give  notice  on  or 
before  Sunday  to  move  out  on  the 
following  Sunday. 

• Telephone  the  city,  town  or 
village  to  have  your  utilities 
disconnected.  If  the  city,  town  or 
village  cannot  disconnect  all  your 
utilities,  the  person  who  answers 
the  telephone  can  tell  you  who 
can. 
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• Telephone  the  telephone  company  to  have  your  telephone 
disconnected.  In  Edmonton,  telephone  Edmonton  Utilities.  In  other 
cities  and  towns,  telephone  Alberta  Government  Telephones  (AGT). 
Tell  the  person  who  answers  the  telephone  when  you  plan  to  move. 
Ask  to  have  your  telephone  disconnected  on  that  day.  If  you  are 
moving  to  a new  place  in  the  same  town  or  city,  ask  that  person  to 
have  a telephone  connected  in  your  new  place.  Ask  if  your  telephone 
number  will  be  the  same.  If  it  is  a new  number,  ask  the  person  what  it 
will  be. 

• Make  sure  you  have  your  telephone  and  utilities  disconnected. 
When  you  move,  new  people  will  move  into  your  place.  If  you  have 
not  disconnected  your  telephone  and  utilities,  these  people  could 
use  them,  and  you  would  have  to  pay. 

• Go  to  a post  office  and  fill  out 
a Change  of  Address  card  and 
give  it  to  the  postal  clerk.  The 
post  office  will  send  all  your  mail 
to  your  new  address  for  the  next 
three  months.  In  1984,  the  post 
offices  charged  $1.59  for  this 
service.  It  is  a good  idea  to  do 
this  one  or  two  weeks  before  you 
move.  The  post  office  can  also 
give  you  Change  of  Address 
cards  that  you  can  send  to 
people  or  places  who  need  your 
new  address.  These  cards  are 
free. 


Change  of  Address  Annoncede  changement 
Announcement  d'adresse 
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• Clean  your  place.  If  you  are  renting  and  you  do  not  clean  your 
place,  the  landlord  will  charge  you  for  the  cost  of  cleaning.  Some 
important  things  to  do  are... 

defrost  and  clean  the  refrigerator 

clean  the  oven 

wash  the  windows 

wash  the  floors 

vacuum  the  rugs 


Getting  a moving  truck 

You  can  rent  a truck  from  a car  rental  company.  Look  in  the  yellow 
pages  under  Auto  Leasing.  Telephone  the  company  as  soon  as  you 
know  when  you  will  be  moving.  The  company  can  arrange  to  have  a 
truck  for  you  on  that  day. 

You  can  also  hire  a moving  company.  If  you  are  moving  within  the 
city,  the  company  will  charge  by  the  hour.  If  you  are  moving  to 
another  city,  it  will  charge  by  the  weight  of  your  things  and  the 
distance  they  will  travel.  Ask  for  a written  estimate  before  you  move 
so  you  will  know  how  much  it  will  cost.  Get  estimates  from  two  or 
three  different  moving  companies. 

As  well  as  the  cost  of  moving,  the  moving  company  will  charge  you 
for  extra  work  like  packing  and  unpacking  your  things,  storing  your 
things,  working  overtime  or  moving  a piano.  These  extras  can  be  as 
much  as  40  per  cent  of  your  moving  costs.  The  cost  may  vary  from 
moving  company  to  moving  company. 

It  is  a good  idea  to  contact  a moving  company  about  four  weeks 
before  you  want  to  move.  To  contact  a moving  company,  look  in  the 
yellow  pages  under  Movers. 
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Who  should  I tell  that  I am  moving? 

It  is  important  to  tell  these  places  your  new  address.  You  can 
telephone  or  write  them.  When  you  telephone  or  write,  give  your  file 
or  account  number.  If  you  write  them,  you  can  use  Change  of 
Address  Cards.  These  cards  are  free.  You  can  get  them  at  a post 
office. 

• Your  bank.  When  you  telephone  or  write  to  your  bank,  give  your 
name,  your  account  number  and  your  new  address. 

• Licence  Issuing  Office.  If  you  have  a driver’s  licence,  you  will  need 
a new  licence  with  your  new  address.  Look  in  the  white  pages  under 
Government  of  Alberta.  Find  S for  Solicitor  General.  There  you  will 
find  the  telephone  numbers  and  addresses  of  the  Licence  Issuing 
Offices  in  your  town  or  city.  When  you  telephone  or  write  to  the 
Licence  Issuing  Office,  give  your  name,  your  licence  number  and 
your  new  address.  The  Licence  Issuing  Office  will  send  you  a new 
driver’s  licence  with  your  new  address.  You  can  be  fined  if  you  do 
not  let  the  office  know  you  have  moved. 

• Motor  Vehicles  Branch.  If  you  drive  a car,  you  will  need  a new 
registration  card  with  your  new  address.  Look  in  the  white  pages 
under  Government  of  Alberta.  Find  S for  Solicitor  General.  There  you 
will  find  the  Licence  Issuing  Office. 

• Alberta  Health  Care  Insurance.  Look  in  the  white  pages  under  G 
for  Government  of  Alberta.  Find  Health  Care  Insurance  Plan  or  look 
under  Frequently  Called  Numbers.  When  you  telephone  or  write  to 
Alberta  Health  Care  Insurance,  give  your  name,  your  Alberta  Health 
Care  Insurance  number  and  your  new  address. 

• National  Health  and  Welfare,  if  you  are  receiving  family  allowance 
payments.  Look  in  the  white  pages  under  Government  of  Canada. 
Find  H for  Health  and  Welfare. 

• The  Canada  Employment  Centre  nearest  you,  if  you  are  receiving 
unemployment  insurance. 


25 


Moving 


• Alberta  Social  Services,  if  you  are  receiving  social  assistance. 

• Canada  Immigration  Centre,  if  you  are  trying  to  sponsor  a family 
member  or  having  immigration  documents  changed.  Look  in  the 
white  pages  under  G for  Government  of  Canada.  Find  Employment 
and  Immigration. 

• Your  employer 

• The  cable  television  company,  if  you  have  cable  TV 

• Schools,  if  you  or  your  children  go  to  school 

• The  day-care,  if  your  children  go  to  a day-care 

• The  library,  if  you  have  a library  card 

• Any  stores  or  companies  where  you  have  credit  cards 

• Your  insurance  company 
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When  can  the  landlord  come  into  my  place? 

When  you  rent,  the  law  says  you  have  the  right  to  privacy.  The 
landlord  can  enter  the  place  . . . 

• if  there  is  an  emergency.  For  example,  if  there  is  a fire  or  a water 
pipe  breaks. 

• if  you  move  out  without  telling  your  landlord 

• if  you  are  given  24  hours  written  notice  because  the  landlord 

needs  to  check  the  place 
wants  to  show  the  place 
needs  to  make  repairs 


Can  my  landlord  raise  my  rent? 

Landlords  can  raise  the  rent.  But  they  must  give  notice  in  writing 
before  raising  it.  If  you  rent  by  the  month,  the  landlord  must  give  you 
90  days’  notice. 
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Can  my  landlord  ask  me  to  move? 

Your  landlord  can  ask  you  to  move.  But  your  landlord  must  give  you 
notice  in  writing. 

• If  you  pay  the  rent  every  week,  the  landlord  must  give  you  one 
week’s  notice. 

• If  you  pay  the  rent  every  month,  the  landlord  must  give  you  three 
full  month’s  notice. 


Damage  deposits 

Most  landlords  ask  tenants  to  pay  a damage  deposit  when  they  move 
in.  The  damage  deposit  cannot  be  more  than  one  month’s  rent. 

When  you  move  out,  the  landlord  can  use  this  money  to  repair 
damages.  If  you  do  not  damage  the  place,  the  landlord  must  return 
your  damage  deposit  to  you  within  10  days. 

If  you  damage  the  place  or  do  not  clean  it  before  you  move,  the 
landlord  can  use  some  of  this  money  to  make  repairs  and  clean  the 
place.  The  landlord  must  give  you  a list  of  all  the  costs  in  writing 
within  10  days  and  return  the  rest  of  the  money  to  you  within  30  days. 
The  landlord  cannot  charge  for  normal  wear  and  tear.  This  means  the 
kind  of  things  that  happen  to  any  place  when  people  live  in  it. 

When  the  landlord  returns  the  money,  the  landlord  must  also  pay  you 
interest  on  the  deposit.  In  1984,  the  landlord  had  to  pay  you  eight  pe£ 
cent  interest  per  year.  For  example,  your  damage  deposit  may  be 
$300.  Eight  per  cent  of  $300  is  $24.  Your  landlord  would  have  to  pay 
you  $24  interest  every  year.  Instead  of  receiving  your  interest  every 
year,  you  can  agree  with  your  landlord  in  writing  that  he  can  pay  you 
all  the  interest  when  you  move  out.  In  this  case  the  interest  must  be 
compounded. 
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If  your  landlord  breaks  the  law 

Sometimes,  a landlord  breaks  the  law.  For  example,  the  landlord  does 
not  return  your  damage  deposit,  or  increases  your  rent  without  giving 
you  written  notice. 

If  your  landlord  breaks  the  law,  there  are  several  places  that  can  help 
you. 

The  Landlord  and  Tenant  Advisory  Board.  This  is  a place  that  can  . . . 

• give  you  information  about  laws  for  landlords  and  tenants 

• investigate  problems  between  landlords  and  tenants 

• help  solve  problems  between  landlords  and  tenants 

To  contact  the  Landlord  and  Tenant  Advisory  Board,  look  in  the  white 
pages.  Find  C for  City,  T for  Town  or  V for  Village.  Then  find  Landlord 
and  Tenant  Advisory  Board.  If  there  is  no  Landlord  and  Tenant 
Advisory  Board  where  you  live,  contact  the  nearest  regional  office  of 
Alberta  Consumer  and  Corporate  Affairs.  They  can  give  you 
information  and  help  you  solve  problems. 

Lawyer  Referral.  If  you  are  having  problems  with  your  landlord  and 
would  like  to  talk  to  a lawyer,  you  can  contact  Lawyer  Referral.  Look 
in  the  white  pages  under  L. 

Lawyer  Referral  is  operated  by  the  Alberta  Law  Society.  When  you 
telephone  Lawyer  Referral,  the  Law  Society  of  Alberta  will  give  you 
the  names  of  three  lawyers. 

When  you  telephone  one  of  the  lawyers,  say  you  got  the  lawyer’s 
name  from  Lawyer  Referral.  In  1984,  the  lawyer  gave  you  30  minutes  of 
advice  for  $10. 

If  you  need  to  talk  to  the  lawyer  for  more  than  30  minutes,  you  will 
have  to  pay  the  lawyer’s  regular  fee.  Ask  the  lawyer  how  much  the 
regular  fee  is  before  your  appointment. 
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You  can  also  ask  an  immigrant  aid  organization  for  the  name  of  a 
lawyer.  The  organization  may  know  a lawyer  who  speaks  your 
language.  The  organization  may  also  be  able  to  tell  you  if  a lawyer’s 
fee  is  reasonable. 

Legal  Aid.  If  you  cannot  afford  a lawyer,  Legal  Aid  may  be  able  to 
help  you.  Legal  Aid  pays  lawyers  to  help  people  who  have  low 
incomes  and  cannot  afford  a lawyer.  Legal  Aid  will  ask  you  to  pay  for 
the  legal  services  you  received  when  you  begin  to  earn  more  money 
in  the  future. 

To  apply  for  Legal  Aid,  go  to  a Legal  Aid  office.  To  find  the  address, 
look  in  the  white  pages  under  Legal  Aid  Society  of  Alberta. 

Small  Claims  Court.  If  a landlord  does  not  pay  back  the  damage 
deposit,  you  could  take  the  landlord  to  small  claims  court.  Also,  if 
you  owe  your  landlord  rent,  the  landlord  could  take  you  to  small 
claims  court.  You  do  not  need  a lawyer  to  go  to  small  claims  court. 

To  contact  small  claims  court,  look  in  the  white  pages  under 
Government  of  Alberta.  Find  Attorney  General.  There  you  will  find 
the  telephone  number  and  address  of  the  small  claims  court  in  your 
town  or  city. 
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A home  in  Alberta  can  cost  anywhere  from  $50,000  to  more  than 
$200,000.  Few  people  can  pay  cash  for  a home.  Most  people  go  to  a 
recognized  government  lending  institution  to  borrow  money  to  buy  a 
home.  For  example,  they  go  to  a bank,  treasury  branch,  credit  union 
or  trust  company. 

The  Alberta  Home  Mortgage  Corporation  has  programs  to  help 
Albertans  buy  homes.  If  you  and  your  spouse  earn  less  than  $34,000, 
the  Alberta  Home  Mortgage  Corporation  may  help  you  get  a 
mortgage.  The  Alberta  Home  Mortgage  Corporation  may  also  give 
you  money  to  help  you  make  your  monthly  mortgage  payments. 
Look  in  the  white  pages  under  G for  Government  of  Alberta.  Find  A 
for  Alberta  Home  Mortgage  Corporation. 

Alberta  Housing  has  a program  for  people  who  want  to  build  their 
own  homes.  The  program  is  called  the  Cooperative  Housing  Action 
Program  (CHAP).  Look  in  the  white  pages  under  G for  Government 
of  Alberta.  Find  H for  Housing. 

Alberta  Consumer  and  Corporate  Affairs  gives  courses  on  buying  a 
home.  They  also  have  books  on  financial  planning  and  mortgages. 
Look  in  the  white  pages  under  G for  Government  of  Alberta.  Find  C 

for  Consumer. 
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What  is  a mortgage? 

A mortgage  is  a special  loan.  The  lending  institution  (bank,  treasury 
branch,  credit  union,  etc.)  lends  you  the  money  to  buy  the  home. 
This  is  called  the  principal.  You  pay  back  the  principal  plus  interest. 
You  usually  make  a payment  every  month.  This  is  called  a mortgage 
payment.  A large  part  of  the  payment  goes  to  pay  the  interest.  It  can 
take  many  years  to  pay  back  the  principal. 


Can  anyone  get  a mortgage? 

You  can  only  get  a mortgage  if  you  have  several  thousand  dollars  to 
make  a down  payment.  You  also  need  enough  money  to  make 
monthly  mortgage  payments. 


What  is  a down  payment? 

A down  payment  is  cash  you  pay  or  ‘put  down’  when  you  buy  a 
home.  It  is  at  least  10  per  cent  of  the  price  of  the  home.  If  the  price  of 
the  home  is  $65,000,  your  down  payment  will  be  at  least  $6,500.  You 
would  then  get  a mortgage  for  $58,500. 


How  much  money  do  I need? 

The  lending  institution  usually  wants  your  monthly  payments  to  be 
less  than  32  per  cent  of  your  monthly  income.  If  your  monthly 
payments  are  $640,  you  must  earn  $2,000  each  month  or  $24,000  a 
year.  This  is  your  gross  income  or  how  much  you  earn  before  taxes 
and  other  deductions.  If  you  have  other  debt  payments,  your 
mortgage  payments  plus  your  debt  payments  must  be  less  than  40 
per  cent  of  your  monthly  income.  For  example,  if  you  have  another 
loan,  your  loan  payments  and  mortgage  payments  must  be  less  than 
40  per  cent  of  your  income. 


32 


Look  in  the  dictionary  (starting  page  39)  for  words  in  dark  letters. 


Buying  a Home 


How  much  will  my  monthly  mortgage  payments  be? 

This  depends  on  the  size  of  your  down  payment  and  how  high  the 
interest  rates  are.  It  also  depends  on  how  many  years  you  have  to 
pay  back  the  mortgage  and  how  many  extras  you  have  to  pay. 

Your  monthly  mortgage  payment  may  include  these  extras.... 

• A payment  to  the  financial  institution  for  arranging  the  mortgage. 
This  charge  is  usually  one  per  cent  of  the  mortgage. 

• A payment  for  having  the  land  appraised.  Most  lending 
institutions  will  not  give  you  a mortgage  unless  you  have  a certificate 
to  prove  the  land  has  been  appraised. 

• Lawyer’s  fees,  a tax  advance  and  insurance  fees. 


How  can  I find  out  more  about  mortgages? 

For  more  information,  you  can  contact  Alberta  Housing  or  Alberta 
Consumer  and  Corporate  Affairs.  Look  in  the  white  pages  under  G 
for  Government  of  Alberta. 


Finding  a home  to  buy 

There  are  several  ways  to  find  out  about  houses,  mobile  homes  or 
condominiums  for  sale... 

• The  Classified  Ads  of  the  newspaper  sometimes  list  HOUSES  FOR 
SALE.  The  Classified  Ads  will  list  NEW  HOUSES  FOR  SALE  and 
PRE-OWNED  HOUSES  FOR  SALE. 
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• Look  for  FOR  SALE  signs. 
People  who  want  to  sell  their 
home  usually  put  out  a FOR 
SALE  sign.  The  sign  will  tell  you 
who  to  telephone  if  you  would 
like  to  look  at  the  home. 


• Talk  to  a real  estate  agent.  To 

contact  a real  estate  agent,  look 
in  the  yellow  pages  under  R for 
Real  Estate  or  ask  your  friends  to 
recommend  an  agent. 


When  you  find  a home  to  buy 

There  are  several  things  you  do  when  you  find  a home  to  buy... 
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• Make  an  offer  to  buy  the 
home.  The  person  selling  will  ask 
a price.  If  you  feel  the  price  is  too 
high,  you  can  offer  less.  The 
person  may  accept  your  lower 
offer.  You  can  also  pay  to  have 
the  home  appraised.  An  appraiser 
can  check  the  home  and 
determine  its  true  value.  To 
contact  an  appraiser,  look  in  the 
yellow  pages  under  A for 
Appraiser. 

• Often  the  person  will  not 
consider  the  offer  until  you  have 
paid  a deposit.  The  deposit  lets 
the  owner  know  you  are  serious 
about  buying  the  home.  The 
deposit  may  be  up  to  ten  per  cent 
of  your  offer.  If  you  offer  to  buy 
the  home  for  $80,000,  you  may 
have  to  given  an  $8,000  deposit. 
Do  not  make  a deposit  unless  you 
are  sure  you  want  to  buy.  If  you 
change  your  mind,  you  may  not 
be  able  to  get  your  deposit  back. 


• Often  the  person  will  want  you  to  sign  an  offer  to  purchase.  This  is 
a promise  to  buy  the  home.  Do  not  sign  it  unless  you  are  sure  you 
want  to  buy. 
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The  offer  to  purchase 

The  offer  to  purchase  should  have  . . . 

• your  name  and  address 

• a legal  description  of  the  home 

• how  much  you  will  pay  for  it 

• how  much  your  deposit  was 

• the  closing  date.  The  closing  date  is  when  all  documents  must  be 
signed  and  the  home  paid  for  or  financing  arranged.  This  is  usually  90 
to  120  days  after  you  sign  the  offer  to  purchase. 

• any  special  conditions.  If  the  person  selling  promises  to  make 
repairs,  this  is  a special  condition. 

• a list  of  any  extras  that  come  with  the  home.  For  example,  if 
furniture,  a stove  or  other  appliances  are  included,  this  should  also  be 
written  on  the  offer. 

• a note  saying,  “This  offer  to  purchase  is  conditional  on  the 
appraisal.”  If  the  appraiser  tells  you  the  home  is  worth  less,  this  note 
will  give  you  the  right  to  change  your  offer. 

• a note  saying,  “This  offer  to  purchase  is  conditional  on  mortgage 
approval.”  If  you  cannot  get  a mortgage,  you  do  not  have  to  buy  the 
home,  and  you  can  get  your  deposit  back. 

Renting  out  part  of  your  home 

You  may  want  to  rent  out  part  of  your  home.  For  example,  you  may 
want  to  rent  the  basement.  If  you  rent  part  of  your  home,  you  become 
a landlord.  Make  sure  you  understand  your  rights  and  duties.  Talk  to 
the  Landlord  and  Tenant  Advisory  Board  for  advice.  If  there  is  no 
Board  where  you  live,  contact  the  nearest  regional  office  of  Alberta 
Consumer  and  Corporate  Affairs  for  information. 
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Co-operatives  are  usually  townhouses  or  apartment  buildings.  All  the 
people  who  live  in  the  co-operative  own  the  building  and  land  and 
take  care  of  it.  Every  person  pays  some  money  every  month  to  live 
there. 

Living  in  a co-operative  can  cost  less  than  owning  a private  home. 
This  is  because  the  Canada  Mortgage  and  Housing  Corporation 
(CMHC)  will  help  the  co-operative  get  a mortgage  at  a low  interest 
rate.  Co-operatives  pay  one  per  cent  interest  on  their  mortgage.  The 
monthly  payment  in  a co-operative  is  usually  less  than  $500  per 
family. 


Who  can  form  a co-operative? 

Ten  or  more  families  can  form  a co-operative. 


How  do  people  form  a co-operative? 

In  Edmonton  and  Calgary,  there  are  organizations  that  can  help 
people  who  want  to  form  a co-operative.  In  Calgary,  there  is  Alberta 
Habitat  Education  and  Development  (AHEAD).  Look  in  the  white 
pages  under  A for  Alberta.  In  Edmonton,  there  is  Communitas.  Look 
in  the  white  pages  under  C. 

If  you  do  not  live  in  Edmonton  or  Calgary,  contact  the  Canada 
Mortgage  and  Housing  Corporation.  Look  in  the  white  pages  under 
C for  Canada  Mortgage  and  Housing  Corporation. 
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How  does  a co-operative  build  a building? 

The  co-operative  can  apply  to  Canada  Mortgage  and  Housing 
Corporation  (CMHC)  for  funding.  CMHC  will  help  the  co-operative 
get  a mortgage.  It  will  also  help  it  hire  an  architect  and  a 
construction  company. 


Can  I move  into  a co-operative  that  is  already  built? 

Yes.  To  find  out  about  co-operatives  that  are  already  built,  contact 
Communitas  (in  Edmonton)  or  AHEAD  (in  Calgary).  Most  co- 
operatives have  waiting  lists.  These  are  lists  of  families  who  would 
like  to  live  in  the  co-operatives.  If  you  put  your  name  on  the  list,  the 
co-operative  will  contact  you  when  someone  moves  and  a place 
becomes  available. 
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Application  form.  This  is  a piece  of 
paper  you  may  have  to  fill  out  before 
you  rent  a place.  The  application 
form  may  ask  your  name,  address, 
where  you  work,  how  long  you  have 
worked  there  and  how  much  you 
have  earned,  the  name  of  your  bank 
and  where  it  is.  See  Rent.  See  page 
11. 


Appraise.  This  means  you  find  out 
the  present  value  of  the  home. 
Before  you  buy  a home  and  get  a 
mortgage,  you  must  get  the  home 
appraised.  A person  who  can 
appraise  or  find  out  the  value  is  an 
appraiser.  Appraisers  charge  a fee. 
To  contact  an  appraiser,  look  in  the 
yellow  pages  under  A for  Appraiser. 
See  mortgage.  See  page  33. 

Architect.  This  is  a person  who 
designs  buildings.  See  page  38. 

Construction  company.  This  is  a 
business  that  builds  buildings.  See 
page  38. 

Credit  check.  This  means  to  find  out 
if  you  usually  pay  your  bills  and  loan 
payments  on  time.  Before  you  rent  a 
place,  the  landlord  may  do  a credit 
check  on  you.  Before  you  get  a 
mortgage,  the  lending  institution  will 
also  do  a credit  check.  The  landlord 
or  mortgage  office  talks  to  your 
bank  and  to  anyone  who  has  rented 
you  a place  or  loaned  you  money 
before.  This  is  to  find  out  if  you  are 
sure  to  pay  your  rent  or  pay  back 
money  you  borrow.  See  page  11. 
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Damage  deposit.  This  is  money 
you  pay  to  your  landlord  as  well 
as  your  rent.  You  pay  the  damage 
deposit  before  you  rent  the  place. 
When  you  move  out,  the  landlord 
can  use  this  money  to  make 
repairs.  If  you  have  not  damaged 
the  place  the  landlord  must  return 
the  damage  deposit.  The  damage 
deposit  cannot  be  more  than  one 
month’s  rent.  A damage  deposit 
is  also  called  a security  deposit. 
See  pages  11  and  28. 

Down  payment.  This  is  cash  you 
pay  or  put  down  when  you  want 
to  buy  something.  Many  people 
have  to  borrow  money  to  buy  a 
home.  They  make  a down 
payment  (pay  for  some  of  the 
home  in  cash)  then  borrow  the 
rest  of  the  money.  See  page  32. 

Exercise  room.  This  is  a place  in 
an  apartment  building  where  you 
can  run  and  do  other  types  of 
exercise.  See  page  7. 

Financing.  This  is  the  money  you 
need  to  buy  something.  When  you 
buy  an  expensive  thing  like  a 
home,  you  might  not  have  enough 
money  to  pay  the  full  price.  You 
can  go  to  a bank  or  other  lending 
institution.  Sometimes,  they  can 
lend  you  money  to  help  you  buy 
the  home.  This  is  called  arranging 
financing.  See  page  36. 

Fixed  term.  This  is  a set  period  of 
time.  When  you  sign  a fixed  term 
lease,  you  agree  to  rent  for  a 
fixed  period  of  time.  If  you  sign  a 
six-month  or  one-year  lease,  you 
cannot  move  until  your  lease 
expires.  If  you  must  move,  your 
landlord  may  let  you  break  the 
lease.  See  Lease.  See  page  15. 
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Immigrant  aid  organization.  This  is  a 
group  of  people  who  help 
newcomers.  Many  of  the  people  who 
work  at  immigrant  aid  organizations 
are  newcomers.  Many  speak 
different  languages.  Immigrant 
organizations  can  give  advice  and 
may  be  able  to  help  you  with  your 
problems.  For  example,  they  may 
able  to  help  you  find  housing  or  to 
get  translations.  They  may  also  be 
able  to  give  you  the  addresses  and 
telephone  numbers  of  places  to  go  if 
you  need  more  help.  Immigrant  aid 
organizations  are  listed  on  page  45  - 
48. 

Inspection  report.  This  is  a written 
description  of  the  condition  of  your 
place.  You  complete  the  report 
when  you  move  in.  If  the  place  has 
damages,  write  them  on  the 
inspection  report.  Check  for  stains 
on  the  carpet,  holes  in  the  walls, 
damages  to  appliances  and 
furniture.  After  you  have  written 
down  all  the  damages,  sign  the 
form.  Make  sure  your  landlord  signs 
it  too.  When  you  move  out,  the 
landlord  can  only  charge  you  for 
damages  not  written  on  the  form.  An 
inspection  report  is  sometimes 
called  a condition  report.  See  page 
15. 

Insurance.  This  is  an  agreement 
between  you  and  an  insurance 
company.  You  agree  to  pay  some 
money  to  the  insurance  company. 
The  insurance  company  agrees  to 
pay  some  or  all  of  the  costs  if  have 
have  a fire  or  something  is  stolen. 
Insurance  companies  are  listed  in 
the  yellow  pages  under  I for 
Insurance.  See  page  21. 
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Interest.  This  is  the  cost  of 
borrowing  money.  The  interest 
rate  is  a percentage  (%)  of  the 
money  you  borrow.  You  pay 
interest  when  you  borrow  money 
to  buy  a home.  Your  landlord 
must  pay  you  interest  on  your 
damage  deposit.  See  pages  11, 
28,  32,  33. 

Landlord.  This  is  a person  or 
business  that  owns  a building 
and  rents  it  to  other  people.  See 
pages  7,  9,  12,  27  - 29. 

Landlord  and  Tenant  Advisory 
Board.  This  is  a place  that  can 
give  you  information  about  laws 
for  landlords  and  tenants.  It  can 
also  investigate  and  help  solve 
problems  between  landlords  and 
tenants.  To  find  the  telephone 
number  of  the  Landlord  and 
Tenant  Advisory  Board,  look  in 
the  white  pages  under  C for  City, 
T for  Town  or  V for  Village.  Find 
Landlord  and  Tenant  Advisory 
Board.  See  pages  15,  29,  33. 

Lease.  This  is  a written 
agreement  to  rent  between  a 
landlord  and  a tenant.  See  Fixed 
term,  Periodic  tenancy  lease.  See 
page  15.  See  page  22. 

Mortgage.  This  is  a loan  to  buy  a 
home  or  land.  See  pages  31  - 33. 
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Notice.  This  means  letting  people 
know  you  are  going  to  do 
something.  If  you  are  renting  a 
place,  you  must  give  notice 
before  you  move.  Your  landlord 
must  give  you  notice  before 
raising  the  rent,  before  asking 
you  to  move  and  before  entering 
your  place.  A notice  should  ... 

be  in  writing 
give  the  date 

be  delivered  by  hand  or 
registered  mail 

give  the  address  of  the  place 

give  the  name  of  the  person 
giving  notice 

be  signed  by  the  person  giving 
notice. 

See  pages  22  and  27. 

Offer  to  lease  form.  This  is  a 
written  promise  to  lease  or  rent  a 
place.  See  page  11. 

Offer  to  purchase.  This  is  a 
written  promise  to  purchase  a 
home.  See  page  36. 

Periodic  tenancy  lease.  With  this 
type  of  lease  you  and  your 
landlord  agree  to  rent  the  place, 
usually  for  a month  at  a time, 
until  you  want  to  move  out  or 
until  your  landlord  asks  you  to 
leave.  See  page  15.  See  page  22. 

Real  estate  agent.  This  is  a 
person  who  sells  houses  or  land. 
Houses  and  land  are  called  real 
estate.  To  contact  a real  estate 
agent,  look  in  the  yellow  pages 
under  R for  Real  Estate  or  ask 
your  friends  to  recommend  an 
agent.  See  page  34. 

Rent.  This  is  money  you  pay  every 
week  or  month  when  you  rent  or 
live  in  a place  owned  by  someone 
else.  See  pages  9,  11,  12,  27. 


A Housing  Dictionary 


43 


Security  deposit.  See  damage 
deposit. 

Sub-divisions.  This  is  an  area  of  land 
where  houses  or  other  buildings  are 
built.  Each  house  or  building  is  on  a 
separate  piece  of  property  and  often 
each  piece  of  property  has  a 
different  owner.  See  page  8. 

Tenant.  A tenant  is  a person  who 
rents  a place  to  live.  See  pages  9,  14, 
28. 

Utilities.  These  are  telephone, 
electricity,  water  and  heat.  See 
pages  16-18. 
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These  addresses  and  telephone  numbers  were  correct  in  1984.  They 
may  have  changed.  Look  in  the  telephone  book  for  the  new  addresses 
and  telephone  numbers. 


CALGARY 

Arusha  Cross-Cultural  Centre 
233-10  Street  N.W. 

CALGARY,  Alberta 
T2N  1V5 

Telephone  270-3200 

Calgary  Catholic  Immigration  Society 
Catholic  Pastoral  Centre 
1916-2  Street  S.W. 

CALGARY,  Alberta 
T2S  1S3 

Telephone  228-4501 

Calgary  Immigrant  Aid  Society 
223-  12  Avenue  S.W. 

CALGARY,  Alberta 
T2R  0G9 

Telephone  265-1120 

Calgary  Immigrant  Women’s  Centre 
200A,  223-  12  Avenue  S.W. 

CALGARY,  Alberta 
T2R  0G9 

Telephone  266-0822 

Jewish  Family  Service 

Rm.  200,  4014  Macleod  Trail  South 

CALGARY,  Alberta 

T2G  2R7 

Telephone  287-3510 

La  Societe  Franco-Canadienne  de  Calgary 
Room  101,  1809  - 5 Street  S.W. 

CALGARY,  Alberta 
T2S  2A8 

Telephone  262-7074 
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YWCA 

320  - 5 Avenue  S.E. 
CALGARY,  Alberta 
T2G  0E5 

Telephone  263-1550 


CAMROSE 

Catholic  Social  Services/Immigration  Services 
#2,  4908  - 50  Street 
CAMROSE,  Alberta 
T4V  1R1 

Telephone  672-1304 


EDMONTON 

Catholic  Social  Services/Immigration  Services 
8815-99  Street 
EDMONTON,  Alberta 
T6E  3V3 

Telephone  432-1137 

Changing  Together 

(A  Centre  for  Immigrant  Women) 

Alex  Taylor  School 
9321  Jasper  Avenue 
EDMONTON,  Alberta 
T5H  3T7 

Telephone  421-0175 

Chinese  Community  Services  Centre 
Room  11,  9656  Jasper  Avenue 
EDMONTON,  Alberta 
T5H  3V5 

Telephone  429-3111 

Christian  Immigration  Society 
10704  - 107  Avenue 
EDMONTON,  Alberta 
T5H  0W8 

Telephone  426-7165 
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Edmonton  Immigrant  Services  Association 

MacKay  Avenue  School 

10425  - 99  Avenue 

EDMONTON,  Alberta 

T5K  0E5 

Telephone  420-6880 

Edmonton  Multicultural  Society 
The  McLeod  Building 
10136-100  Street 
EDMONTON,  Alberta 
T5J  0N8 

Telephone  420-6866 

Edmonton  Viets  Association 
10809-95  Street 
EDMONTON,  Alberta 
T5H  2E2 

Telephone  429-5019 

East  Indian  Counselling  Services 
5314-89  Street 
EDMONTON,  Alberta 
T6E  5P9 

Telephone  468-7170 

Jewish  Family  Services 
606  McLeod  Building 
10136-100  Street 
EDMONTON,  Alberta 
T5J  0P1 

Telephone  424-6346  or  424-9554 

Mennonite  Centre  for  Newcomers 
Room  311,  10766  - 97  Street 
EDMONTON,  Alberta 
T5H  2M1 

Telephone  424-7714  or  424-7709 

Order  of  St.  Barnabas 
Suite  400,  McLeod  Building 
10136-100  Street 
EDMONTON,  Alberta 
T5J  0P1 

Telephone  428-7094 
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Ukrainian  Canadian  Social  Services 
#204,  10852-97  Street 
EDMONTON,  Alberta 
T5H  2M5 

Telephone  424-5218 


LETHBRIDGE 

Lethbridge  Immigrant  Settlement  Association 
1520  - 9 Avenue  S. 

LETHBRIDGE,  Alberta 
T1J  1B8 

Telephone  327-5333 


MEDICINE  HAT 

Medicine  Hat  Society  for  Immigrant  Settlement 
#11,  941  South  Railway  Street  S.E. 

MEDICINE  HAT,  Alberta 
T1 A 2W3 

Telephone  529-9450 


RED  DEER 

Catholic  Social  Services/Immigration  Services 
#207,  4912  Ross  Street 
RED  DEER,  Alberta 
T4N  1X7 

Telephone  346-7055 

Central  Alberta  Refugee  Effort  Committee 
#207,  4912  Ross  Street 
RED  DEER,  Alberta 
T4N  1X7 

Telephone  346-8818  or  346-8819 
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Many  people  and  organizations  gave  their  time,  energy  and  money  to 
produce  this  book  and  the  other  books  in  the  series. 

The  Calgary  Immigrant  Aid  Society  started  the  books.  The  Calgary 
United  Way,  the  Clifford  E.  Lee  Foundation  and  the  Calgary 
Foundation  gave  money  to  the  Society. 

The  Canadian  government  and  the  Alberta  government  gave  money, 
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